Zainab Masud

Murray, UT 84107
Phone: (385) 445-2633 ® Email: zainabmasoud2 @gmail.com

Seeking for full-time position in the Salt Lake City area!

Highlights of Qualifications

e 1.5 year of experience providing direct support services
e Able to stock shelves, move materials
e Follow instructions to complete needed assignments and tasks safely

Skills

Customer Service Follow Instructions Helping People
Direct Support Speaks English/Swabhili Physically Capable
Sorting Donations Dependable Willing to Learn
Experience

Direct Support Professional

Columbus Production Services, Salt Lake City, UT, 09/2016—11/2017

Provide supervision and guidance for residents during skills building activities
Develop and implement individual treatment plans for residents

Assist with daily living activities, including assisting with personal hygiene
Develop a rapport with residents and cultivate a safe and supportive relationship

Caregiver\Childcare Provider
Creating Learning Academy, Salt Lake City, UT, 04/2016—09/2016
e Assist teachers in creating lesson plans and maintaining a safe classroom environment
e Monitor children during outdoor activities and interact with the children to enhance
their learning
e Work with teachers to maintain communication with parents and contact parents in
emergency situations
Production Associate
Desert Industry Thrift Store, Murray, UT, 01/2016—04/2016
e Sorted donations of clothing and shoes by size, type, and quality
e Move materials using totes and bins
e Followed supervisor’s instructions to complete tasks
e Clean work area following each shift

Education

High School Diploma
Chipinge, Zimbabwe 2009
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